
Cycle Vita Support* Features: 

Bridge Program - A free supply of BAFIERTAM to allow patients to start therapy 
immediately while Cycle Vita assists with reimbursement research. The Bridge 
Program is also available to existing patients who are experiencing a temporary 
disruption in therapy due to insurance coverage. Bridge duration is driven by 
insurance coverage and the active pursuit of insurance coverage by the patient’s 
healthcare provider.

Co-Pay Assistance Program - Commercially insured eligible patients may pay as 
little as $0.

Reimbursement Research Support - Including Benefit Investigation and assistance 
with Prior Authorization, as necessary.

Appeals - Where an appeal is needed, the experienced team at Cycle Vita will 
work with your patient’s payor to understand the requirements and help with 
reimbursement gaps.

Pharmacy Routing - Cycle Vita will route your patient’s therapy to the appropriate 
specialty pharmacy and follow-up to ensure swift shipment of the medication.

Prescription Renewal Support - Cycle Vita will proactively remind you when your 
patients’ BAFIERTAM prescriptions need to be renewed, to ensure an uninterrupted 
supply of therapy.

Medication Adherence Support - Clinical Education Managers can provide disease 
state and medication training to facilitate adherence.

Translation Support - Translation support is available on request.

Now available with BAFIERTAM® (monomethyl fumarate)

Cycle Vita™ here for your patients, for life

At Cycle, we know that a patient’s wellbeing not only depends on life-changing therapy, 
but the care and support they receive throughout their treatment journey.

That’s why we created Cycle Vita, our dedicated support program, which delivers 
individualized support* at every step.

This brochure is intended for US healthcare providers.
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http://cyclevita.life


To meet the unique needs of your patients, Cycle Vita provides individualized support* 
such as financial assistance, process support and relevant product information to 
patients, families and caregivers.

The Cycle Vita Process

**Cycle Vita cannot complete preauthorization, medical language or submissions for HCPs. Cycle 
Vita can be expected to monitor progress of Prior Authorization between HCP and the Payor 
including submission and follow up reminders with both parties.

*Some areas of support may not be accessible to all patients. Eligibility criteria may apply to ensure 
compliance with all applicable federal and state requirements, and benefits may be limited to 
commercially insured patients only. For more detailed information about eligibility, terms and 
conditions, please contact the Cycle Vita team at 888-360-8482.

New Patient Intake and Enrollment Support*

Benefit Investigation

Coordinate between stakeholders 
to meet prior authorization and 
document requirements

Co-Pay Assistance and Reimbursement

Identification of any potential financial 
assistance options available to eligible patients

Benefit Summary Fax and Call
Benefit outcome shared with HCP and patient

Route Patient Info & Rx to  
Specialty Pharmacy

Ensure an uninterrupted supply of 
your patients’ therapy with the help of 
timely prescription renewal reminders

HCP Field  
Reimbursement Support

In-office education for best 
practices of submissions and 
expectation setting for  
other logistics

Continuous Clinical Support

Registered Clinicians can 
provide disease state and 
medication training to  
facilitate adherence

Prior Authorization** and Appeals

Facilitate the process of 
submission requirements, including 
strengthening denied submissions

888-360-VITA / 888-360-8482

hello@cyclevita.life

www.cyclevita.life

A friendly, familiar team is waiting here at Cycle Vita, 
for your patients, for life.
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